Dry Hire Terms & Conditions

Loch Lomond Balloons

These terms apply to all dry hire items supplied by Loch Lomond Balloons.
By booking, paying a deposit, or collecting the hire items, you agree to the terms below.

Twinkle Light Hues

Q@ 6 meters wide (600cm L) Briaht Whit

3 meters high (300cm H)

1. The Hire Items

The hire includes the items listed on your booking or invoice (for example: fibre optic backdrops,
twinkle light curtains, frames, cables and accessories).

All equipment remains the property of Loch Lomond Balloons at all times.

2. Hire Period

e The hire period starts from the agreed collection time
e The hire period ends at the agreed return time
e [Late returns may result in an additional charge

You are responsible for the items from the moment they are collected until they are returned.

3. Using the Equipment

You agree to:

e Use the equipment indoors or fully undercover only, unless agreed in advance
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e Use the items only for their intended purpose
e Keep equipment away from water, heat, candles, naked flames and heaters
e Ensure children do not play with the equipment or cables

You must not:

e Alter, cut, tape, repair or modify the equipment
e Pull, knot, sharply bend or tangle fibre optic strands or lights

4. Care & Responsibility

Please treat all items with care.

You are fully responsible for any loss, theft or damage, no matter how it happens, during the hire
period.

5. Damage, Loss & Cleaning

All items must be returned:

e Clean
e Dry

e Untangled
e In working order

You may be charged for:

e Damage requiring repair
e Full replacement if items are lost, stolen or beyond repair
e Extra cleaning if items are returned dirty

Any costs will be assessed by Loch Lomond Balloons and charged accordingly.

6. Electrical Equipment

e All electrical items are PAT tested
e You must provide a safe, standard power supply
e Equipment must not be used in wet or unsafe conditions

We cannot be held responsible for power cuts or venue electrical faults.

7. Cancellations

e Cancellations must be made in writing
e Cancellation charges may apply depending on notice given
e Deposits are non-refundable unless stated otherwise

8. Liability



e Loch Lomond Balloons is not responsible for injury or damage caused by misuse of the
equipment

e You accept responsibility for any injury or damage caused while the items are on hire

e We are not liable for circumstances outside our control (such as venue restrictions or power
failure)

9. Collection & Return

e Please check all items when collecting
e Any issues must be reported immediately
e Problems reported after the event cannot be accepted

All items must be returned at the agreed time and in the condition received.

10. Service Area

Dry hire services are available to customers across Greater Glasgow and surrounding areas.

11. Agreement

These terms form the full agreement between you and Loch Lomond Balloons.
Booking, payment or collection confirms your acceptance of these terms.

Hirer Details

Name:
Contact Number /| Email:
Event Date:

Signature

Signed:
Date:
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